CAPABILITY STATEMENT

COMPANY INFORMATION

Sentry Healthcare Solutions, LLC (Sentry) develops customizable operational
and strategic solutions for federal and state health plan programs nationwide.
As a Service-Disabled Veteran Owned Small Business (SDVOSB), Sentry

is dedicated to supporting government health programs through innovation,
operational excellence, and strategic alignment.

WHAT SETS SENTRY APART FROM THE COMPETITION?
- Our people
- Customized, high-value solutions
- Partnership for Success delivery model
- Strong understanding of federal security, governance & budget requirements
- Experience supporting one of the nation’s largest rural provider networks
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Sentry Healthcare Solutions, LLC
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CONNECT WITH US!
s E N I R I EMALIL: info@sentryhealthcaresolutions.com
HEALTHCARE SOLUTIONS PHONE: 515-745-6704
WEBSITE: sentryhealthcaresolutions.com




CORE CAPABILITIES

We provide essential administrative solutions that empower healthcare organizations to deliver
efficient, high-quality care. Our core services include:

OUTREACH,

EDUCATION &
TRAINING

Empower organizations and
communities through targeted
outreach, comprehensive
education and instructor-led and
hands-on training programs.

= Provider/Supplier, Beneficiary,
Veteran & Agency Outreach
& Education

= Program, Topic and Service
Specific Education

= In-Person or Virtual Delivery of
Education

= Development of Educational
Content

= Data Analytics

CLAIMS
MANAGEMENT

Reduce errors and accelerate
reimbursements through efficient
claims processing and adjudication.

= Nearly 60 years of claims
adjudication, pricing and
processing experience

= Medicare Fee-For-Service (FFS),
Veteran Health Administration and
Veteran Benefits Administration
claims expertise

= Financial management of claims
reimbursement

= EDI system management and
expertise

PROGRAM
INTEGRITY

Safeguard health care resources by
preventing fraud, waste and abuse,

ensuring compliance and protecting
the trust of those we serve.

= Medical Review

= Medical Policy
Medical Coding

= Fraud, Waste & Abuse

CONTACT
CENTER
OPERATIONS

Provide client-focused
communication services to enhance
beneficiary, veteran and provider
experiences.

PROVIDER
MANAGEMENT

Deliver efficient enrollment,
credentialling and ongoing
support services.

= Provider site visits

= Screening and credentialing
services

= Provider enrollment processing
and support for government
health care programs

OTHER
HEALTHCARE
ADMINISTRATION
SERVICES

We offer a range of additional
healthcare administrative and
professional services tailored to
meet your organization’s unique
needs, ensuring optimal flexibility
and customization.




